
Introduction
· This course will prepare learners for the CompTIA A+ Remote Support Technician exam, which is one of the exams they can elect to take to earn CompTIA A+ certification. They’ll look at a wide range of practical IT skills including installation, configuration, diagnosing, preventive maintenance and basic networking.
Who is the course for?
· This course is for anyone preparing for the CompTIA A+ Remote Support Technician exam. There are no formal entry requirements, although a good working knowledge of computers and IT is essential.

What will you get from this course?

When you have completed this course you will be able to:

· Take the CompTIA A+ Remote Support Technician 220-603 exam

· Demonstrate skill and competence in supporting customers remotely

· Demonstrate a sound understanding of, and competence in:

· Installation

· Configuration

· Diagnostics

· Preventative maintenance

· Basic networking
