
Introduction
· Customers need IT professionals they can rely on, but how do they know which supplier to choose? With so many IT support companies out there, it’s never been more important tostand out from the crowd.

· Achieving CompTIA A+ certification is a very effective way of demonstrating knowledge and competence.

· This course provides both theoretical and practical information about the topics covered on the CompTIA Network+ 2005 exam.

· CompTIA Network+ certification recognises the ability to describe the features and functions of networking components and to install, configure and troubleshoot basic networking hardware, protocols and services.

Who is the course for?

· This course is for anyone preparing for the CompTIA Network+ 2005 exam. There are no formal entry requirements, although a good working knowledge of computers and IT is essential.

What will you get from this course?

When you have completed this course you will be able to:

· Take the CompTIA Network+ 2005 exam

· Name the features and functions of network components

· Show understanding of the OSI model

· Demonstrate skill and competence in the installation, configuration and troubleshooting of basic networking hardware peripherals and protocols
