
Introduction

· The snappy customer, the flashy customer, the yappy customer, the picky customer – businesses that thrive in today’s competitive environment have the skills in place to turn negative customer reactions into positive customer experiences!

· Using the P.E.R.F.E.C.T. (Polite, Efficient, Respectful, Friendly, Enthusiastic, Cheerful and Tactful) model, Demanding Customers: Customer Care Made PERFECT is a helpful introduction to the problems that demanding customers create and the expectations they have. The course will help employees deliver an outstanding customer service experience to even the most difficult of characters.
Who is the course for?
· Demanding Customers: Customer Care Made PERFECT is suitable for anyone who works in a customer-facing position and wants to improve their skills for achieving customer satisfaction – even when handling the most demanding people.

· This course is appropriate to any business sector, there are no formal entry requirements and employees do not require any prior experience.
What will you get from this course?
When you have completed this course, you will be able to:
· Describe the techniques used to satisfy demanding customers.
· Adopt the P.E.R.F.E.C.T. approach to customer service.
· Demonstrate good customer service skills in different situations.
