
Introduction
· Speaking to an audience of customers, suppliers or colleagues can be a daunting experience – but the business presentation is a perfect platform to create interest and excitement in products or services and trust and enthusiasm in the company organisation.

· I Wasn’t Prepared for That: Overcoming the Fear of Making Presentations introduces the skills needed to plan and deliver a well-prepared presentation. By developing the techniques explored during the course, employees will be able to influence, motivate and engage their audience and use the presentation opportunity to promote the business and its products.

Who is the course for?
· I Wasn’t Prepared for That: Overcoming the Fear of Making Presentations is suitable for anyone who is new to presentations, those who have some experience but lack confidence and experienced presenters wishing to review their technique.

· This course is appropriate to any business sector, there are no formal entry requirements and employees do not require any prior experience.

What will you get from this course?
When you have completed this course you will be able to:

· Prepare thoroughly to give a presentation

· Appear confident and professional when giving a presentation

· Communicate complex proposals effectively

· Adapt your presentation to suit difference audiences
