
Introduction
· Predictions suggest that online shopping expenditure will double to reach £39 billion by 2010.

· Forward-thinking businesses need to make sure their online practices meet all the current legal requirements.

· Legalities of Online Business explains the legal side of doing business online. Working within the law is an essential part of business success, yet e-commerce is such a new area that many people are uncertain of the legal aspects of online business.

Who is the course for?
· Legalities of Online Business is ideal for business owners, managers, marketing personnel and sales teams in small to medium sized organisations, particularly those looking to expand and grow their business online.

· This course is aimed at individuals with no previous knowledge of the topic and there are no formal entry requirements. It does not focus on any particular industry or sector, so it is relevant to the widest possible audience.

· It provides practical guidelines for business professionals interested in doing business online. Its aim is to communicate relevant information rather than turn participants into online legal experts.

What will you get from this course?
When you have completed this course you will be able to:

· Understand the major regulations that govern online business

· Know how to make sure your business complies with the relevant regulations

· Describe the lifecycle of a transaction, from the forming of online contracts through to consumer rights regarding cancellations and refunds

· Understand the regulations surrounding online advertising and publicity

· The principle components of the Rome I EU legislation.
