
Introduction
· IT is a fast moving industry, and new technologies are emerging all the time, so it’s essential for IT professionals to keep their skills refreshed and up-to-date.  Gaining professional accreditation is an effective way of demonstrating skill and competence.  This course provides learners with an introduction to using Microsoft Windows XP Professional, and prepares them for the MCSE Exam 70-270: Installing, Configuring, and Administering Microsoft Windows XP Professional.  They’ll learn about all aspects of managing Windows XP Professional, including installation, configuration and support.
Who is the course for?

· This course is for anyone working with Microsoft Windows XP Professional, and/or preparing for the MCSE Exam 70-270: Installing, Configuring and Administering Microsoft Windows XP Professional.

· There are no formal entry requirements, although a good working knowledge of computers and IT is essential.

What will you get from this course?

When you have completed this course you will be able to:

· Take the MCSE Exam 70-270: Installing, Configuring, and Administering Microsoft Windows XP Professional Licence

· Demonstrate skill and competence in installing, implementing and configuring Microsoft Windows XP Professional

· Provide support and administration for Microsoft Windows XP Professional
