
Introduction
· Why are the most successful businesses built on teamwork? Because working as part of a team makes large tasks seem more manageable, it helps new ideas flow more freely, it capitalises on individual strengths and it reduces the impact of individual weaknesses.

· In short, working as part of a team improves both efficiency and productivity. Team Spirit?: How to Be an Effective Team Member is a valuable introduction to team working skills. By focussing on the key components of good teamwork, the course will help employees become more proactive team members and enable the business to enjoy the efficiencies that motivated, productive teams can bring.
Who is the course for?
· Team Spirit?: How to Be an Effective Team Member is ideal for anyone working in a team, especially in a customer-facing business, who has little or no knowledge of how their actions affect the rest of the team.

· This course is appropriate to any business sector, there are no formal entry requirements and employees do not require any prior experience.

What will you get from this course?
When you have completed this course, you will be able to:

· Understand the importance of teamwork

· See yourself as part of a team

· Discover how your role affects other team members

· Understand how effective teamwork results in satisfied customers
