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BUSINESS SOLUTIONS





Introduction 

· Valuing customers, well-handled enquiries and competent staff are all key factors in customer satisfaction. 

· Identifying customers’ needs and expectations will enable your team to deliver a quality service, creating a positive image of the business and increasing customer loyalty. 

· Understanding Customers introduces the concepts essential to delivering good customer service. This customer-focused attitude will help your business create better relationships with its customers. 

· Who is the course for? 

· This course is for people who are likely to become line managers. It is also suitable for those who are already in post, but have had little or no formal training and limited work experience. 

· No prior knowledge or experience is needed and there are no formal entry requirements. Understanding Customers is aimed at businesses in all sectors and will help people develop knowledge of the concepts underpinning good customer service. 

· Caring for your Customers is a similar course that focuses on how to exceed customer expectations. Those who are interested in learning more about satisfying customer needs may prefer Putting Customers First. 

· What will you get from this course? 

· When you have completed this course, you will be able to: 

· • explain who your customers are 

· • understand how you can develop a better understanding of their needs 

· • develop a more customer-focused attitude, both within yourself and your team 

· • apply techniques to build and maintain effective customer relationships. 

