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BUSINESS SOLUTIONS





Introduction 

· Incoming enquiries are the lifeblood of many businesses – but surprisingly few have the skills and techniques in place to convert the casual enquiry into a firm sale. 

· By getting the basics right, a business can easily steal a march on its competitors and make a real impact in the market. Call to Order: Converting Telephone 

· Enquiries into Sales outlines a simple, five-step approach to call conversion. It will enable employees to make a real and immediate difference to conversion rates by delivering the key skills they need to prepare for calls, present the product and the price and conclude the order. 

Who is the course for? 

· Call to Order: Converting Telephone Enquiries into Sales is suitable for telesales executives who have received little or no formal training in dealing with enquiries and developing sales opportunities. 

· This course is appropriate for any business sector, there are no formal entry requirements and employees do not need any prior experience. 

What will you get from this course? 

When you have completed this course, you will be able to: 

• prepare to greet the caller and introduce yourself professionally 

• use your product knowledge to make it easy for the customer 

• present the price simply and clearly 

• recognise buying signals and conclude the order 

• conclude the call correctly 

