[image: image1.png]LN

telematics

BUSINESS SOLUTIONS





· Introduction 

· The sales team is one of the largest cost items on the balance sheet – and their performance can make or break a company. By ensuring that their sales skills are fully  up-to-date, businesses stand a greater chance of seeing a sound return on their investment. 

· Whether the team sells face-to-face or over the phone, Sell It to Me!: Essential Skills for all Salespeople is a great introduction to the art of selling. By exploring a wide range of everyday  scenarios – from meeting the customer and establishing their needs to dealing with customer  objections and closing the sale – it gives employees a better understanding of the key skills needed to make the sale. 

· Who is the course for? 

· Sell It to Me!: Essential Skills for all Salespeople is suitable for both new and experienced sales  staff who need to develop or brush up on the skills they need to nurture professional and productive  customer relationships. 

· This course is appropriate for any business sector, there are no formal entry requirements and  employees do not need any prior experience. 

· What will you get from this course? 

· When you have completed this course, you will be able to: 

· • control conversations with a customer 

· • establish a customer’s needs 

· • explain a product’s benefits 

· • deal with customer objections 

· • recognise buying signals and close the sale 

