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BUSINESS SOLUTIONS





· Introduction

· Most businesses recognise that exceptional service is vital to winning and retaining customers – but very few treat internal customers with the same level of respect and support. 

· The performance of every individual within the business is directly dependant on the performance of others. Working relationships in businesses that treat internal customers with the same level of service and support, as external customers are stronger, more effective and more productive. 

· An Inside Job: Meeting Internal Customer Needs is an introduction to the concept of the internal customer. By following the techniques outlined in the course, staff will soon enjoy tangible benefits: closer, more efficient working relationships and a sense of trust and shared purpose. 

· Who is the course for? 

· An Inside Job: Meeting Internal Customer Needs is suitable for anyone working in a customer- focussed industry, who has little or no knowledge of how to build productive working relationships with staff from different departments. 

· This course is appropriate for any business sector, there are no formal entry requirements and employees do not need any prior experience. 

What will you get from this course? 

When you have completed this course, you will be able to: 

• treat internal customers in the same way as external customers 

• give internal customers the best possible service 

• communicate effectively with internal customers 

• ask internal customers what they want 

• respect and support internal customers 

