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BUSINESS SOLUTIONS





Introduction 
· High quality customer service can make a business stand out from the crowd. 

· Stay ahead of the competition with Steps to Success – Professional Customer Service Skills.  

· This course provides comprehensive training in all aspects of customer service, from building  relationships to addressing customer concerns and solving problems. 

· This course will help employees refresh and develop their customer service skills to ensure the  needs of their customers are being met. 

Who is the course for? 

· This course is for customer service advisers with limited experience who want to refresh, develop  and improve their skills. It is also for people who want to move into customer service. The course  is aimed at businesses of all sizes in any sector. 

· No prior knowledge or experience is needed and there are no formal entry requirements. Steps to Success – Professional Customer Service Skills is an in-depth course which provides an excellent grounding in all aspects of customer service. Shorter eCourses which cover specific aspects of customer care include Caring for your Customers, Putting Customers First and Understanding Customers. 

· What will you get from this course? 

· When you have completed this course, you will be able to: 

· describe the skills you need to become a successful customer service adviser 

· understand what constitutes a high quality service that ensures customer confidence 

· • understand your legal responsibilities towards your customers. 

